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1. BATAJIBHAM ONTUC HABYAJIBHOI JJUCITATIJITHA

MeTta BHBYEHHSI HAaBYAJLHOI JHCHHMILIIHA. MeTol0 BHKJIAOaHHA HaBYaJIbHOI
IUCLUUIUIIHM € (OPMYBaHHS y MaWOYyTHIX CIEI[alliCTIB KOMIUIEKCY 3HaHb ILI0J0 0a30BHX
NPUHIUIIB, KaTeropiid, METO/IB Ta IHCTPYMEHTIB YINPAaBIIiHHS SKICTIO B CYy4aCHHUX KOMIIAHifX,
y3arajibHIOIOUM OCHOBHI JOCSTHEHHsS Teopii Ta MPakTHKH B 00JAaCTI MEHEIKMEHTY SIKOCTI;
M0Ka3aTH HEOOXIJHICTh BUKOPUCTAHHS IMX JIOCATHEHb y BCIX c(epax MisUIbHOCTI opraHizamii
HE3aJIeXKHO BiA i1 ramy3eBoi HaJIEKHOCTI, PO3MIPY Ta CTPYKTYypH; cPOpMyBaTH ysBY IpO
CHCTEMHY OpraHi3allilo MPOLECIB YIPaBIiHHS SIKICTIO Ha MiAIPUEMCTBI, 110 BiANOBia€ BUMOTamMm
MDKHApOJHHUX CTaHJAPTIB.

[TinBUIIEHHS SKOCTI TOBapiB 1 MOCIYT € OAHUM 3 0Aa30BHX €KOHOMIYHHX 1 MOJITHUYHHX
3aBJaHb Ul YCIIIIHOTO PO3BUTKY YKpaiHM B TioOanpHOMY cBiTi. Ha Horo po3B’s3aHHs
HAIJICHO CYKYIHICTh TAaKWUX 3aXOMiB SK CTaHAapTH3allis, NEp)KaBHUN HArIsa 3a SKICTIO,
YIIOCKOHAJIEHHSI CHCTEMH PO3POOKH Ta BIPOBAKEHHS Y BUPOOHHUIITBO, OpraHizallis BCeOIYHMX
BUINIPOOYBaHb MPOIYKIIii, a TAKOXK 11 cepTH]IKallis.

ExoHOMIUHE Ta HAyKOBO-TEXHIUHE CHIBPOOITHUIITBO MiX KpaiHaMHU XapaKTepH3y€eThCs
ChOTOJIHI IIBHJIKHUMH TEMIAMH 3pPOCTaHHA MIKHAPOMHOI TOPTiBIi, MIABUIICHHIM YacTKH
HAYKOMICTKOI Ta BHCOKOTEXHOJOTIYHOi MpoAyKuii B 3arajibHOMy 00cCs31 TOBapoooiry,
INPUCKOPEHUM ynpoBapkeHHAM pgocsirHeHb HTII y BUpOOHMUTBO, MiABHILEHHSIM BHUMOT
CIIOYKUBAYIB /IO SIKOCT1 MPOIYKIITii.

['mo6Ganizaris 1 3arajgbHa KOHKYPEHISI MOKJIMKAIM /10 KUTTS HOBY MOJENIb YIPABIiHHSI
0i3HECOM, 30pI€HTOBAaHY Ha CHOXHBauya. Bu3HayampHUMH (aKTOpaMH CTalOTh HPUHIUNH 1
METOJIM CHCTEMHU YIPABIIHHS SIKICTIO, IO JO3BOJSIOTH KpaiHaM KOHKYpPYBaTH Mik c000I0 y
0araThboX ramys3sx.

Bueni 3aBxau po3yminu, MO Ui JOCATHEHHS YCIIXY MOTPIOHO YNpPaBJISATH HE CTUIBKU
AKICTIO MPOJYKIIi, CKIJIbKM PO3IJIAAATH BCIO CUCTEMY EKOHOMIUHHUX BiTHOCHH, pO3pOOIATH 1
JOCIIKYBATH [IPOLIECH YIIPABIIIHHS BCI€IO JISUTBHICTIO IMiIIPUEMCTBA.

Huni po3B’s3aHHs npo0JieMH SIKOCTI € HAIllOHAJIBHOIO 17€€l0, 10 MOTpedye MacoBOTO
3abe3neueHHs 1 npodeciiiHoi miaAroToBku. B ychoMy CBITI 3pocTae monut Ha mpodecioHanis 3
yIpaBIIiHHSA SKICTIO.

B ocranHi AecATUNITTS OAHMM 13 BaXJIMBUX MEXaHI3MIB TapaHTIi SIKOCTI cCTala
cepTudikallis, sika mepepocia B HOpMy TOProBUX BiJHOCHH Oy/ab-SKOTO PiBHA. SIKIIO HA paHHIX
eTanax MOsABU 1 pO3BUTKY cepTH(ikamii B i mpoBefeHHI OyB 3alliKaBIEHUI T'OJOBHUM YHHOM
BUPOOHUK (3 METOI0 OJIep)KaHHS TapaHTid BiIMOBIIHOCTI MEBHUX XapaKTEPUCTUK BHUPOOIB) i
CIOXMBa4, TO 3apa3 [0 BUpIMIEHHA 3ajgad cepTudikaimii 3amydeHi IpoMajChKi 1 MpHUBATHI
BUPOOHMKH, CIOXKHMBAayli Ta HAayKOBO-TEXHIYHI OpraHizamii, ypsau OifbIIOCTI KpaiH 1 HaBiTh
MiKypsioBi opranizauii. [Ipu mpomy ceptudikaiiss 3 NpoayKmii MOMMPHIACH HA CUCTEMHU
SKOCTI.

Taxum unHOM, TpobieMa 3a0e3nedeHHs SKOCTI MPOAYKLIi € KOMIUIEKCHOIO: HAayKOBOIO,
TEXHIYHOIO, EKOHOMIYHOIO 1 COLIaJbHOI0, 1 y BHUpilIEHHI ii MOBMHHI NpUHAMATH y4acTb
BHCOKOKBaJIi(DiKOBaHI CIIELIaNICTH, SIKI BIIBHO BOJIOJIIOTH CYYaCHHMH METOAAMHU YINPaBIIHHSA
AKICTIO, HE3aJIE)KHO BiJI TOTO, B IKOMY CEKTOpPi BOHH IIPALIIOIOTh: ACP>KaBHOMY M IIPUBATHOMY, Ha
BEJIMKHUX MHiANPHEMCTBAX YM B MajloMy 1 cepeAHboMy Oi3Heci, TOMy IO 3arajbHi MPUHIMIIN
oprasizaiii i 3a0e3Me4eHHs] BUCOKOI SKOCTI MPOAYKIi Ta MOCIYr HE 3aJeKaTh BiA PO3MIpy
MIPUEMCTBA.

B mnpormeci BUBUEHHS MUCHMIUIIHU PO3TJISAAIOTHCS HAMBAXKIUBIII €Talmd PO3BHUTKY,
Cy4acHUH cTaH Teopii Ta NPAKTUKU MEHEPKMEHTY SIKOCTi, CHUCTEMHU YIPABIIHHA SKICTIO
IOPOAYKLii, IOCIYr, HABKOJMUIIHBOTO CEPEIOBHUIIA, PO3KPHBAIOTHCA POJIb CTaHAAPTHU3ALii,
METpOJIOTii, JIOJCHKOr0 (haKkTOpy, MAapKETHHTy 1 TMepcoHaly B 3a0e3MeueHHi SKOCTi,
IIPOTHO3YBAHHS, IUIAHYBaHHSA M OIIIHIOBaHHA PIBHA SIKOCTI MPOJIYKII Ta mpaui, cepTudikamis,
aKpeauTaLis Ta ayuT y cdepi sIKoCTi.



PobGoua mporpama ckiajzeHa BiAMOBIIHO J0 BUMOT OCBITHBO-IIPOQECiiiHOI mporpaMu
HiATOTOBKM OCBITHbO-KBali(hiKaliiHOTO piBHA Marictp ramys3i 3Hanb 07 «YmpaBimiHHA Ta
anMiHicTpyBaHHs»  cnenianbHocTi 073 «MeHemkMenT»  crneniaiizamis  «MeHEHKMEHT
opraHizauii i aAMiHICTpyBaHHS MiJIPUEMCTB MOPCHKOTO Ta PIYKOBOTO TPAHCIIOPTY.

MoBa HaBYaHHA YKpaiHCbKa
CraTtyc IMCHUILTIHM  00086°A3K08a

HauanpHa nucnuriina 3a0esnedye HaOYTTs MEpeslidYeHUX HUKYe KOMIIETEHTHOCTEH Ta
JOCSITHEHHS IPOTPaMHUX PE3yJIbTaTiB HABYaHHS.

KomnerenTHocTi:

3K 2. 3paTHiCTh 10 CHUIKYBaTHCSA 3 IPEACTaBHUKAMU 1HIITNX MPOQeCciiHUX IpyIl Pi3HOTO
piBHA (3 eKcIiepTaMy 3 1HIIMX Taxy3el 3HaHb/BHJIIB EKOHOMIYHO JisSUIBHOCTI);

3K 4. 31aTHiCTh MOTHUBYBATH JIIOJIEH Ta PyXaTUCS O CHUIBHOI METH;

3K 7. 3natHicTh 10 aOCTPaKTHOTO MUCIICHHS, aHAJII3Y Ta CUHTE3Y;

@K 2. 31aTHICTh BCTAHOBIIOBATH I[IHHOCTI, Oau€HHS, MICit0, IIiJIi Ta KPUTEPii, 38 IKUMHU
oprasizalisi BA3HAYa€ MOAaibI HAPSIMA PO3BUTKY, PO3POOIIATH 1 peali3oByBaTy BiAMOBIIHI
CTpaTerii Ta IUIaHuy;

@K 3. 3paTHIiCTh 10 CAMOPO3BUTKY, HAaBYaHHS BIPOJIOBIK XKUTTS Ta €PEKTUBHOTO
CaMOMEHEDKMEHTY, BIAMOBIJAIBbHICTh 32 HABYAHHS 1HIIINX;

@K 4. 3natHIiCTh 10 €PeKTUBHOTO BUKOPUCTAHHS Ta PO3BUTKY PECYpPCIB OpraHizarii;

@K 6. 3natHicTb (hopMyBaTH JIiAEPCHKI AKOCTI Ta JEMOHCTPYBATH IX B IpoIECi
YIPaBIIiHHS JIIOJbMH;

@K 8. 31aTHiCTh BUKOPUCTOBYBATH IICUXOJIOTIYHI TEXHOJIOTIT poOOTH 3 IEPCOHAIOM;

@K 9. 3natHicTh aHaNI3yBaTH i CTPYKTYpyBaTH poOIEeMH OpraHiszauii, npuimMaru
e(eKTHBHI yIPaBIiHCHKI pillIeHHs Ta 3a0e3MedyBaTH iX peaizalilo.

IIporpamHi pe3y/1bTaTH HABYAHHA:

[TPH 2. InentudikyBatu npodiemMu B oprasizarii Ta o0IpyHTOBYBAaTH METOAH iX
BUpILLICHHS,

[TPH 4. OOrpyHTOBYBaTH Ta YIPABISATH IPOCKTaAMH, T€HEPYBaTH MiANPHUEMHUIIBKI 171€1;

ITPH 10. lemoHcTpyBaTH JiiepCchKi HABUYKH Ta BMIHHS MTPALIOBATH Y KOMAH/II,
B3aEMOJIISTH 3 JIIOJIbMU, BIUTMBATH HA 1X MOBEAIHKY ISl BUPILICHHS MpodeciitHuX 3aaad;

[TPH 12. BMmiTH JeneryBaTi OBHOBaXEHHS Ta KEPIBHUIITBO OpraHi3alli€ro
(mapo3ainom);

[TPH 15. BononinHs HaBUYKaMH KOMaH/IHOI pOOOTH 3 YpaxyBaHHSAM MIKKYJIbTYpPHHUX
BiJIMIHHOCTEH Ti]] 4ac AUTOBOTO CIIIKYBaHHS, YMiHHSI BUKOPHCTOBYBAaTH METOAH MOI0TAHHS
KOH(JIIKTIB 1 CAMOKOHTPOJIIO Y €KCTPEMaIbHUX CUTYyaIlisIX.

Kinbkicts kpeautiB EKTC 5 kpedumis
dopma MiICyMKOBOTO KOHTPOJIIO €K3AMEH

2. 3AIINTAHOBAHI PE3YJbBTATHU HABYAHHA 3A HABYAJIBHOIO
JUCIUIVITHOIO

VYcnimHe 3aBeplIeHHs NPOrpaMy HABUYAIbHOI TUCHMIUTIHM «YTIPAaBIiHHS SKICTIO»
nepeabavyae 3400yTTd CTYACHTOM HACTYMHHUX pe3yJbTaTiB HaBUaHHS 3a HaBYAIBHOIO
JUCHUILIIHOIO:

- 3HATH CYTHICTh OCHOBHUX TEOPETUYHHX ITOJIOKEHb CY4aCHOI KOHIIETILi
MEHEJKMEHTY SIKOCTI;



- 3HATH 1 PO3YMITH NIPU3HAYCHHS Ta MEXaHI3M 3aCTOCYBAaHHS KJIACHYHUX 1 Cy4aCHUX
METOIB Ta IHCTPYMEHTIB YIPaBIiHHA SKICTIO B IOTOYHIH MiSUIBHOCTI MiAPHUEMCTB;

- 3HATH MOCIIJOBHICTh €TaliB CTBOPEHHS HA MiANPHUEMCTBI CHCTEMH MEHEIKMEHTY
SKOCTI, 0a3yl0OuUCh Ha MPOLIECHOMY MiJXO0/1, Ta 3a0e3neueHHs ii eh)eKTUBHOTO
(GYHKIIIOHYBaHHS Ha OCHOBI KOHIICTIII{ MOCTIHHOTO MOJIMIIICHHS,

- 3HATH 1 PO3YMITH MOPSAAOK 3aCTOCYBaHHS MIKHAPOAHUX CTAHAAPTIB B MpoOIleci
CTBOPEHHS Ta cepTu(iKalii CHCTEMU MEHEPKMEHTY SIKOCTI Ha MiANPUEMCTBI Ta
NPOBEICHHS BHYTPILIIHHOTO i 30BHIIIHBOTO ayIUTY CUCTEMH YIPABIiHHS SKICTIO.

- YMITHU IHTETpyBaTH CTPATETIIO YIPABIIHHS SKICTIO B 3arajibHy CUCTEMY
CTPATETiYHOr0 YIPABIiHHS HiAPHEMCTBA,

- YMITH 371iCHIOBATH €KOHOMIYHI pO3paxyHKH I110JI0 OOIpYHTYBaHHs OpraHi3aliiHo-
TEXHIYHHX PIIICHb, CIIPIMOBAHUX Ha MiJBUILEHHS SKOCTI Ta IPOTyKTUBHOCTI,

- YMITH 3aCTOCOBYBATH CTaTUCTUYHI METO/M YIIPABIIIHHS SIKICTIO B OTepalliiHii
TISUTBHOCTI Y TIpOIIeci 3a0e3MeYeHHS SKOCTI BUKOHAHHS TEXHOJIOTIYHUX OTepalliii;

- YMITH ONUCYBaTH Oi3HEC-TIPOLIECH, 110 BiI0YBaIOThCS B OpraHizauii il OyayBaTu
MPOILIECHY MOJIENb MiANPUEMCTBA;

- YMITH pO3pOOISATH JOKYMEHTALII0 CUCTEMH MEHEPKMEHTY SIKOCTI OpraHizarii
BiIoBiAHO 10 BUMoOr ctanaapTiB ISO 9000 nmpu moOy10Bi cucTeMH Ta MiATOTOBII
HiANPUEMCTBA J10 cepTU(iKarii.

3.MMIPOT'PAMA, CTPYKTYPA (TEMATUYHHMU IIJTAH) HABUAJIbHOI
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Po3nin 1. OcHOBHI acnekTH Ipo0JieMH YIIPaBJIiHHA AKICTIO

Tema 1. IIpoGiemu

SKOCTI Ha Cy4acCHOMY 3 2 1 2 1 1
erari

Tema 2. OcHoBHI

MOHATTS. Ta KaTeropii 3 2 1

YIPaBJIiHHS SKICTIO

Tema 3. Esomromis
MiAXO/1B 1o 3 2 1 1 1
YIpaBIIiHHS SKICTIO

Tema 4. BiTunsasHuit

JOCBiZl  yNpaBIIiHHS 3 2 1 1 1
SIKICTIO

Tema 5. Pomnp

CTaHIapTH3aIlil Ta

MeTpoJiorii B 3 ) 1 | |
3a0e3MeUeHH1 Ta

MABUINEHH]  SIKOCTIL
MPOYKII.




Tema 6. Cucrema
AKOCT1 SIK CYKYIHICTb
oprasizariitHoi
CTPYKTYPH, METO/IIB,
IpoIeciB 1 pecypcis,
o HeoOXimHi s
3IiHCHEHHS
KEpIBHHIITBA SIKICTIO.

Tema 7. ®ynkmii
CHCTEM  YIIpaBIIiHHS
AKICTIO.

Tema 8. Ilomituka y
chepi  sAkocTi  Ta
OCHOBHI  MPUHIUIH
ISTIBHOCTI.
®opMyBaHHS
cTpaterii 1 TAKTUKHU.

Tema 9. VYwuactb
YIPaBJIiHCHKOTO
MepCoHATY y
BJIOCKOHAJICHHI
ISIIBHOCTI
opranizauii.Camoarec
Tars.

Pa3om 3a po3sainom
1

27

18

9

9 6

Po3nin 2.Cucremu yn

ABJIiHHA AKICTIO TA IX Me

TOJO0JIOTIYHI OCHOBH

Tema 1.
MixHapOoaHUN TOCBIJ
yIpaBIIiHHSA SKICTIO

4

2

2

Tema 2. ToranbHe
YIpaBIiHHSA  SIKICTIO

(TQM)

Tema 3. CucreMHUH
OiaXix A0 mpodiemMu
yIpaBIIiHHS SKICTIO

Tema 4. Cucrema
SKOCTI B CTaHIApTax

ISO cepii 9000

Tema 5. 3aranpHi
MIXOAA Ta METOIU
po0OTH 3 SIKOCTI

Tema 6. CraTucTU4HI
METOAM  YNpPaBIIiHHS
SIKICTIO

Tema 7. ExonomiuHi
Ta TPaBOBI AaCIEKTH
YIPaBJIiHHS SKICTIO

Tema 8.
Ceptudikaris cuctem
SIKOCTI

Tema 9. Ayaur sikocti




Pa3om 3a posaginom

2

33 20 13 9 6 3 X

Bcboro ayauropHmux
TOAUH

60 38 22 18 12 6 X

Camocriiina po0ora
(roaunm)

3 HUX HAa BUKOHAHHS
1HAMBIAYaTbHOTO
3aBaaHHg **

920 132 X

3arajabHUl o0cHAr
roIUH
JTUCHUILTIHA

HABYaJbHOI 150 150 X

4. TEMHU IPAKTUYHHUX (CEMIHAPCBKHUX) 3AHATDH

3/

Ha3zBa temu

OcHOBHA TEPMIHOJIOTiSl YIIPABIiHHSL.

VYnpaBiiHHA SKICTIO B YKpaiHi.

MixHapoaHa CTaHJapTH3AIlisl YIPaBIiHHS SKICTIO.

CyrtHicTb ceprudikauii B ragy3i ynpaBliHHS SKICTIO.

HarionasipHa cucrema ceprudikarii Ykpainu.

CucreMHUN MiAXiA 10 yOpaBliHHS SKICTIO MPOIYKIIIi.

Metoau nosinmeHHs SKocTi ('A1hk S, ’saTh «4oMy», Iloka-uloka, palioHajgbpHe IUIaHYBaHHS).

['ypy MEHEKMEHTY SIKOCTI.

O ([0 |QA|N|n |~ |W (N |—

Krnacuuni MeToI1 MEHEPKMEHTY SIKOCTI.

MeTtoau Ta 3acobm peamizanii koHrenmii TQM.

Jlroacekuii pakTOp B CUCTEMax YHPaBJIiHHA SKICTIO.

EKOHOMIUHI Ta IPAaBOBI aCNEKTU YIPABIiHHS SAKICTIO

[Topsimok 30MpaHHs JaHUX PO BUTPATH HA SIKICTb.

Mopenb yCTaHOBIIEHHS ONITUMATBHOI I[IHU SIKOCTI.

HamionanpHi oprani i3 ceprudikauii. Ilopsiiok nmpoBeieHHs Ta cxeMucepTUudikaiii.

BukopucTaHHs CTaTUCTUYHUX METOAIB Y cepi ynpaBiIiHHA SKICTIO.

5. 3BABJIAHHS JIJISI CAMOCTIMHOI POBOTH

CamocriifHa poboTa mpU3HAaYeHa AT MOTIMOICHHS, PO3UIMPEHHS 1 3aKPIMJICHHS TEOPETUUYHUX

3HaHb, OTPUMAHMX Ha JIeKIisAX. BoHa nomomarae HabyTH HaBUKU CaMOCTIITHOT poOOTH 3 J1OB1IKOBOIO,
HABYAJIBHOIO 1 HAYKOBOIO JITEPaTypolo, IeP>KaBHUMH 1 Faly3eBUMU CTaHIApPTaMH; IiIBUIIUTH SIKICTH
CaMOCTIMHOT TPOPOOKM CTyJEHTaMU HaBYaibHOI i1HGpoOpMamii nUIAXOM ii KOHKpeTH3amii |
LTEeCTIPSIMYBaHHS.

Buau camocriiinoi po6oru:
1. Po6oTa 1o onpaisoByBaHHIO JEKIIHHOTO KYpCY.

2. Po6oTa 1o BUBYEHHIO OKPEMHX PO3[UIIB KypCy, HE BHCIOBIIOBAHUX NPH YMTAHHI JEKIH

(1110 33/1at0THCS1 BUKJIAJIAYEM ).
3. BUKOHaHHS IPaKTHYHUX PO3PAXYHKIB, 3aJaHUX BUKIIAAaueM.
4. ITiarotoBKa 10 ceMiHAPCHKUX/TIPAKTUYHUX 3aHSATh;
5. BukoHaHHS 1HAWBIAyaTbHHUX 3aBJIaHb (AHATITUYHUX OTJISAIB).




OmnpaiboByBaHHS JIEKIIHHOT0 MaTepiany:

Ne
Hassa temu
3/m
1. | IlpoGnemu SIKOCTi HA Cy4acHOMY €Tarli.
2. | OcHOBHI MOHATTS Ta KaTeropii ynpasiiHHS SKICTIO.
3. | EBomonis NiAX0/iB 10 YIPABIiHHS SKICTIO.
4. | BiTUM3HAHUH TOCBiJ YIIPaBIiHHS SIKICTIO.
5. | Ponp cranymaprtu3aliii Ta METpoJiorii B 3a0e3MedeHHi Ta MiABUIIECHHI SKOCT1 MPOAYKIIi.
6. | Cucrema sIKOCTI SIK CYKYIHICTb OpraHi3alidHOi CTPYKTYpPH, METOIB, MPOLECIB 1 pecypciB, IO
HeoOXI1TH1 JyIsl 3/11iCHeHHSs KePIBHUIITBA SIKICTIO.
7. | OyHKII] cUCTEM yNpaBIiHHS SKICTIO.
8. | Iomituka y cdepi IKOCTi Ta OCHOBHI MPUHIMITY AisTIbHOCTI. POpMyBaHHs cTpaTerii i TAKTHKH.
9. | YyacTp ynpaBiliHCBKOT0 NIEPCOHATY Y BAOCKOHAJICHHI JisuIbHOCTI opraHizaiii. CamoaTecTartisi.
10. | Mi>xHapoIHUI JOCBIJ YIPABIiHHS SKICTIO.
11. | ToranpHe ynpasninag skictio (TQM).
12. | CucteMHuil miaxia 10 npoOyieMu yOpaBIiHHA SKICTIO.
13. | Cucrema sixocti B cranaaptax ISO cepii 9000.
14. | 3aranpHi MiIX0AU Ta METOJH POOOTH 3 SIKOCTI.
15. | CraTucTHyYHI METOIM YIIPABIIIHHS SIKICTIO.
16. | EkoHOMIYHI Ta IpaBOBi aCMEKTH YIPABIIHHS SKICTIO.
17. | Ceprudikairist cucTeM SKOCTI.
18. | Ayaut siKOCTI.

6. IHAUBIIYAJILHI 3ABJAHHS

. . JlenHna 3aouHa
Buay inauBigyanbHuX 3aBIaHb
¢dopma HaByaHHs  |hopMa HaBYAHHS
Konrpomasna pobota AO AO

MeTa BUKOHaHHS 1HAMBITYaIbHOT pOOOTH — MOTIMOJICHHS Ta 3aKPIMJICHHS TEOPETUYHHUX
3HaHb, MPUI0AHHS NPAKTUYHUX HABUYOK 1 X 3aCTOCYBAHHS JJIs1 BUPIIIEHHS BUPOOHUYHMX 3a]1a4.

B ananituunomy orisizi 3100yBay BUIIOT OCBITH TOBHHEH [TOKa3aTH 3HAHHS
TEOPETUYHHUX OCHOB TEM, 110 BUKJIAJAIOThCS, OCBITIIOIOYM TEOPitO MUTAHHA HA OCHOBI BUBYCHHS
Ta y3arajbHEHHS! eKOHOMIYHOI 1 CIeLianbHOI JTepaTypH, pillieHb 3aKOHOAABYUX 1
BUKOHABYUX OPIaHiB.

TeMaTHKa aHAJTITHYHHUX OLJIAAIB:
1. IIpoGnema sikocTi SIK (DaKTOP IMiIBUIIECHHS PIBHS )KUTTS HACEJICHHS KpaiHu.

2. B3aeM03B’ 130K AKOCT1 TOBapiB, OB’ I3aHUH 3 yCIIXOM Ta €()eKTUBHICTIOPO3BUTKY
HaI[lOHAJIbHO €KOHOMIKH, KOHKYPEHTOCIIPOMOKHICTIO, HAIlIOHAJIbHUM MIPECTUKEM KpaiHu Ta
000pOHO3/IaTHICTIO.

3. SIkicTh TOBapiB 1 PO3BUTOK HAYKOBO-TEXHIYHOI'O Ta COLIAJIBHOTO MPOTPECY.

4. Ponp cranaapTH3aiii Ta METpOJIOTii B 3a0e3neueHH] Ta MiIBUIICHH] SKOCTIMPOAYKLIi.

5. SIkicTh MpOIYKIIii Ta MEXaHi3M 30BHIITHHOEKOHOMIYHHUX 3B’ A3KiB. KOHKYPEHTOCIIPOMOKHICTD
Ta SIKICTh TOBApIB.

6. locsin ynpasininus skictio B CILIA, Snonii, kpainax €spomnu.




7. «'ypy» B 00;1acTi MEHEIPKMEHTY SIKOCTI Ta iXHii BHECOK y (hOpMyBaHHACYYaCHOI KOHLICTIIIIT
MEHEJKMEHTY SIKOCTI.

8. Po3poOka i po3BUTOK METOIB OLIIHKH SKOCTI Ha PI3HUX €TalaXxBUPOOHUIITBA.

9. Knacudoikarisi METO/1iB MEHEKMEHTY SKOCTI.

10.CyyacHi miaxo 1 10 BIOCKOHAJIEHHs 0i3HECY, 1110 BUKOPHCTOBYIOTHCS BIPOLIECI MPOBEICHHS
3MiH y KOMIaHii.

11.BukopucTanHsl CTATUCTUYHUX METOJIIB Y cepi ypaBIliHHS SKICTIO.

12.0OcHOBHI IHCTPYMEHTHU KOHTPOJIIO SAKOCTI: TiCTOrpama, aiarpaMapo3citoBaHHs, cTpaTudikaris,
KOHTPOJIbHMI JTUCT, niarpama [lapero, niarpama IcikaBu, KOHTpOJIbHA KapTa.

13.KoHTposibHA KapTa sIK OCHOBHUHM 1HCTPYMEHT yNPaBIIiHHS SIKICTIO IPOLIECY.

14.ITo6ynoBa KOHTPOJIBHOT KApTH CEPEeIHIX 3HAUEHB 1 po3MaxiB Ta iIBUKOPUCTAHHSA
ornepaiiHUMHI MEHEKepaMH.

15.Yupasninas BuTparaMu Ha sikicte. Cy4acHi IiIXOI 10 BU3HAYEHHS PIBHATA CTPYKTYpPHU
BUTPAT HA SKICTb.

16.Monenp ycTaHOBIIEHHS! ONTUMAJIBHOT LIIHU SIKOCTI.

17.Bu3HadeHHs BUTPAT Ha SIKICTb 1 aHaJI3 IXHbOT CTPYKTYpH.

18.ITopsiiok 30MpaHHs JaHUX PO BUTPATU Ha AKICTb.

19.IIpakTiuHEe BUKOPUCTAHHS aHANi3y BUTPAT HA SKICTh.

20.Cuctema exostoriunux cranaaptis ISO 14000. Ix npusnauenns, cTpykTypaTa nopsaoK
3aCTOCYBaHH.

21. T'amy3esi cuctemu ctangaptis QS 9000, GMP Tomo.

22. OcHOBHI BIIMIHHOCTI cucTeMu sIKOCTi 3a crangaptamu [SO 9000 Bepciii1994 poky Ta 2000
POKYy.

23.3MmicCT eTaniB CTBOPEHHS CUCTEMH SKOCTI: BU3HAUCHHS €JIEMEHTIB CUCTEMUSIKOCTI,
BU3HAYCHHS CKJIAJy CTPYKTYPHHUX MiJPO3ALTIB CHCTEMH SKOCTI.

24. 3abe3nevyeHHs (GyHKIIOHYBaHHS i PO3BUTKY CUCTEMH YIPaBIIHHS SKICTIO.
25.BUKOpPUCTAaHHS METO/1iB OPraHi3aliiHOro IHKUHIPUHTY IIPU 3aCTOCYBAHHIIIPOLIECHOTO
niaxony B Mexax ctBopeHHs CMS.

26.BiaMiHHOCTI MOJIeIi YIIpaBIIiHHS OpraHi3alli€o, 3aCHOBaHOI HaBUKopucTanHi ixer TQM, Bix
TpaaULiifHOT MO/IET] YIpaBIiHHS.

27.B3aemo3B’a30k TQM 3 iHIIMMU HANPsIMAMU MEHEHDKMEHTY.

28.IIpouec yrpaBiiHHs epcoHasoM B ymoBax TQM.

29.MixHapo/iHa MpaKTHKa 3acBOEHHA NpUHIUMIIB TQM npoBiTHUIMUKOMIAHISIMU CBITY.
30./IepxaBHa cuctema cepTudikariii, ii mpu3HaYeHHS.

31.HauionanbHi opranu i3 ceprudikanii. [lopsaok mpoBeaeHHs Ta cxeMucepTudikarii.
32.CyyacHi TeHJIeHIIi{ PO3BUTKY Ta BJOCKOHAJICHHS MpoLeypu cepTudikamii BYkpaini.
33.I1opsaaoK MpoBeACHHS CepTUPIKAIIIHOTO ayAnTYy.

34.HampsiMu 3MiH OpraHizaiiiiHoi CTpYKTypH YIIpaBIIiHHS B IPOLIECIBIPOBAKEHHS i PO3BUTKY
CHCTEMH YIPaBIIHHA SKICTIO.

35.MortuBauis npaniBHUKIB mianpueMcTBa. [logonanas onopy nepcoHary BIpoLeci
BIIPOBA/KEHHSI CUCTEMH YTIPABIIIHHS SIKICTIO.

36.11pewmii 3 sixocti: ipu3 E./leminra B SInowii; HaioHansHa Haropoaa 3askicte M. Bonapumka
B CIIIA; €Bporneiicbka Haropoja 3a sikicTh; HalionanpHa npeMist SKocTi YKpaiHu.

7. METOIHU KOHTPOJIIO



3n00yBaui BMIOi OCBITH ONAHOBYIOTh 3MICT HAaBYAJIBHOI AMCUUIUIIHU y HACTYIMHHUX
BUJIaX HABYAILHOT pOOOTH: OMpAIlOBAHHS JIEKI[IHHUX MaTepialiB, MATOTOBKA A0 CEMIHAPCHKHUX
3aHATh, HAJAHHSA BIANOBiACH HA TECTHM 3 TEM KypCcy; BHKOHAHHS TPaKTHUYHUX 3aBJaHb,
00TrOBOpPEHHS KOHKPETHUX CUTYaIllil Ha CEMIHAPChKUX 3aHATTAX; PO3B’A3aHHS 3a/1a4.

[Totoune oriHIOBaHHS 3700yBaviB BHUINOI OCBITU 3MIACHIOETHCS Y BUTIISAII IEMOHCTpAIlii
iX pe3ynpTaTiB HaBYAHHS Ta OLIHIOBAHHS: YCHOI BIJMOBIJI Ha MHUTaHHS JEKIIHHOTO KypcCy;
pO3B’A3aHHS 3ajJa4y, BIpPAB, BUKOHAHHS IIEBHUX pO3PAaXyHKIB; BUCTYNl Ha MPaKTHYHUX 3
AQHATITUYHUM OTJISIZIOM, B AMCKYCIi.

[TincymMKOBHII KOHTPOJIb MPOBOAMTHCS AJISI OLIHIOBAHHS SIKOCTI 3aCBOEHHS HaBYAIBHOTO
MaTepialy JMCUMIUIIHM 3 ypaxyBaHHSAM pe3yJbTaTiB IOTOYHOrOo KOHTpoiwo. Dopma
1JICYMKOBOT'O KOHTPOJIIO: €K3aMEH.

Metoau neMoHCcTpAalii 3100yTHX pe3yabTATIB HABYAHHA

No Mertoau nemMoHcTpaii
Pesynbratn HaB4aHHS
3/I (HaBYaHHS, OLIIHIOBAHHS)

1 | 3HaTu Ta pO3YMITH CYyTHICTh VYcHa BiANOBIIb HA TUTAHHS JIEKLIHHOTO KypCY,
YIpaBIIiHHS SIKICTIO TOBapiB. BUCTYI HAa IPAKTUYHUX 3aHATTAX, B IUCKYCIi, ece

2 | 3HaTH EKOHOMIYHHUHN 3MICT [Toroune TecTyBaHHS, BUCTYII Ha MPAKTHYHUX
OCHOBHHUX KaTeropiii B Teopii 3aHATTX 3 AO, B AuCKycCil
yIpaBIIiHHSA SKICTIO.

3 | 3HaTH 3MiCT OCHOBHUX MOHSTH, YcHa BIAMOBIIb HA MUTAHHS JEKI[IHHOTO KYPCY,
KaTeropii, 3aKOHIB Ta MPUHLMUIIIB | BUCTYI HAa NPAKTUYHUX 3aHATTAX 3 aHAIITHYHUM
yIpaBIIiHHSA SKICTIO HA OIJIAZIOM, €ce, B TUCKYCii
1 IIPUEMCTBAX.

4 | Po3ymiTi MexaHi3M peaizaiii Po3B’s13aHHs 33724, BIpaB, TECTOBUX 3aB/IaHb,

OCHOBHHMX (DYHKIIIM YIPaBIIHHS B | BUCTYH Ha MPAKTUYHUX 3aHATTSX, B JUCKYCIi
CHCTEM1 MEHEPKMEHTY SIKOCTI
1 IPUEMCTB.

5 | YmiT 1aTé HayKOBe TIyMa4yeHHsS | YCHa BiAMOBIAh HAa MUTAHHS JICKIIITHOTO KypCy,
0c00JIMBOCTEHM METOIB Ta 3aCO0IB | BUCTYH HA MPAKTUYHUX 3aHATTAX, B JUCKYCIi
peaunizanii koruenuii TQM.

6 VYMiTH cucTeMaTH3yBaTH Ta Po3B’s13aHHs 3a/1a4, BIPaB, BUKOHAHHS MIEBHUX
aHaJi3yBaTy iHPOPMAaLiO 1010 PO3paxyHKiB, BUCTYII HA MPAKTUYHUX 3aHATTSX, B
(baxTopiB, AKi BILTUBAIOTH HA JTHMCKYCIT

HOJITHKY y c(epi AKOCTI Ta
OCHOBHI MIPUHIUIH JiSUTBHOCTI

KOMIIaHii.

7 VYMITH OpIEHTYBATHCH Y VYcHa BiNOBIIb HA TUTAHHS JIEKLIHHOTO KypCy,
npobjaeMax MEHEIKMEHTY SIKOCTI | BUCTYII HA MPAKTUYHUX 3aHATTSX, B TUCKYCIi
1 IPUEMCTBA.

8 3HAaTH 3MICT eTariB CTBOPEHHS Po3B’s13aHHs 3a/1a4, BOpaB, TECTIB, BUCTYII Ha
CHCTEMH SIKOCTI: BU3HAUCHHS NPAaKTUYHUX 3aHATTAX, IPE3CHTAlli] pe3yIbTaTiB
€JIEMEHTIB CUCTEMH SKOCTI, BUKOHAHUX 3aBJaHb, y criBOecei

BU3HAUCHHS CKJIQIy CTPYKTYPHUX
MiPO3IUTIB CHCTEMH SKOCTI Ta iH.

9 YMiTu npuiiMaTi IPaKTUYHI Po3B’s3anHHs1 3a1a4, BIipaB, BUKOHAHHS NIEBHUX
pileHHs 100 e(peKTUBHOTO PO3paxyHKiB; BUCTYI Ha IPAKTUYHUX 3AHATTSX 3
3aCTOCYBaHHs HAOyTHUX 3HAHb 3 aHATITUYHUM OTJISIIOM, €ce, PE3CHTAllil pe3yIbTaTiB




YIpaBIIiHHSA SKICTIO IPU BUKOHAHUX 3aBJIaHb, CTAHIAPTU30BaHI TECTH
BUKOHaHHI CBOIX mpodeciitHux
000B’sI3KIB.

8. CXEMA HAPAXYBAHHS BAJIIB 3A HABYAJIBHOIO JUCHUIIVITHOIO

Tabauns po3noaisly OliHOK N0 Pe3y/IbTATAM HABYAHHS 32 Pi3HUMH LHIKAJIAMH

[lIxana .
: Hamonansna S
OLIIHIOBAaHHS . Kpurepii orintoBaHHs
BI3 OLIIHKa
3n100yBau BUILOI OCBITH MPOSBIIsIE 0COOIMBI 31aTHOCTI, yMi€
caMoCTiiHO 10OyBaTH 3HAHHS, 0€3 JOMOMOTH BUKIIaAaua 3HAXOUTh i
A BiAMiHHO 06p06n51v€ Hef)6xi;[Hy iH(I)O\PMaLIiIO,.YMie BUKOPUCTOBYBAaTH HaOyTi
3HAHHS W YMIHHS JJIS IPUMHATTS PIlIeHb Y HECTaHAAPTHUX
CHUTYallisIX, IEPEKOHJINBO APTyMEHTYE BiMOBI1, CAMOCTIITHO
PO3KpHUBAE BJIACHI JapyBaHHs W MOXHUJIIOCTI
3100yBay BUIIIOT OCBITH BUTLHO BOJIOJIi€ BABYCHUM 00CATOM
B MaTepiaily, 3aCTOCOBY€ HOro Ha MPaKTHUIli, BUIbHO BUPILIY€E BIPaBU i

3aBJIaHHS B CTAHJAPTHUX CUTYAIlisIX, CAMOCTIITHO BUIIPABIISIE
JOTYIIeHI TOMUIIKH, KUTbKICTh KX HE3HAYHO

no0pe 3100yBau BUILOI OCBITH yMI€ 31CTaBIIATH, y3arajJbHIOBaTH,
cucTeMaTH3yBaTH 1H(OpPMAIito il KEPIBHULITBOM BUKJIa/1a4ya; y

C LIJIOMY CaMOCTIMHO 3aCTOCOBYBATH i1 Ha MPAKTHULIl; KOHTPOIIOBATH
BJIACHY JiSUIbHICTh; BUIIPABIIATH IIOMHIIKH, CEpeJl IKUX € ICTOTHI,
1iA0UpaTH ApryMEHTH JUIsl MIATBEPIKEHHS TYMOK

3100yBay BUILOI OCBITH BIATBOPIOE 3HAYHY YACTHHY TEOPETHUHOTO
Marepiaiy, BUSBIISE 3HAHHS 1 pO3YMIHHS OCHOBHUX ITOJIOJKECHB; 32

) JOMIOMOT 00 BHKJIaZlaua MOXKe aHaJli3yBaTH HABYAJIbHUNA MaTepial,
3aJI0BUIBHO | gymipapisiTit IOMUJIKH, CEpe] AIKMX 3HAYHA KITbKICTh ICTOTHHX

3n100yBau BUILOI OCBITH BOJIOJIi€ HABUAIBHUM MaTepiajoM Ha piBHI
E BUIIIE TOYATKOBOTO, 3HAYHY YAaCTHHY MOTO B1ITBOPIOE HA
PENpPOAYKTUBHOMY PiBHI

He 3n100yBau BUILOI OCBITH BOJIOJII€ MAaTEPiajIoM Ha PiBHI OKPEMHUX
FX . (parMeHTiB, 110 CTAHOBJIATH HE3HAUYHY YAaCTUHY HAaBYAJIHLHOTO
3aJJ0BUILHO .
MaTepiany

HE 3aJI0BUIBHO
3 3100yBau BUILOI OCBITH BOJIOJIi€ MaTepiajoM Ha piBHI

F 000B'sI3KOBUM |€JIEMEHTApHOTO PO3ITi3HABAHHS i BIITBOPEHHSI OKpEeMUX (aKTiB,

MOBTOPHHUM |€JIEMEHTIB, 00'€KTiB

BHUBYCHHSIM

9. IMTAHHA JJA HIIIJCYMKOBOI'O KOHTPOJIIO

1.Micue niporiecy ynpaBJiHHS SIKICTIO B CUCTEMI MEHEIKMEHTY OpraHi3aiii.

2. 3Ha4yeHHs YIpaBIIiHHA SKICTIO HA PiBHI JA€pP)KaBU Ta Cy0’€KTIB rOCHOJapIOBAHHS.
3. Bu3HaueHHs TEPMiHY «SIKICTh»: aHANI3 MiAXOIIB.

4. IToHATTS «IIETI IKOCTI» Ta aHaji3 11 CKIaJI0BUX €JIEMEHTIB.

5. CyTHICTb 1 CKJIaJI0BI MEHEPKMEHTY SIKOCTI.




6. AHami3 CiBBiAHOIICHHS TEPMiHIB «YIPABIIHHA SKICTIO» Ta KMEHEKMEHT SIKOCT1».
7.AHani3 CHiBBiIHOIIEHHS TEPMiHIB «CUCTEMA SIKOCT1», «CUCTeMa3abe3MeueHHs SKOCTI»,
«CUCTEMa YTIPaBIIiHHS SIKICTIO», «CUCTEMAa MEHEPKMEHTY SIKOCT1».

8. 3MiCcTOBHA XapaKTepUCTUKA MPUHIIMIIIB yrpaBiiHHA sKicTio E. Jleminra.

9. Cyd4acHi NPUHIIMITA MEHEPKMEHTY SIKOCTI.

10. CyTHICTb 1 3MICT MPOLIECHOTO MiIXOAY B YIPaBJIiHHI SKICTIO.

11. CyTHICTb 1 3MICT CUCTEMHOTO MiJXO1y B YIPaBIiHHI SKICTIO.

12. SIkicTh 1 3aJOBOJICHICTH CIIOKHMBAYa: OI[IHKA CIIBBIJHOMIEHHS MK BapTICTIO Ta IIHHICTIO
MPOAYKTY.

13. Ilepioau CTAaHOBJIEHHS MEHEPKMEHTY SIKOCTI B CUCTEMI 3arajbHOTO MEHEIKMEHTY.
14. 3micToBHa XapaKTEPUCTHKA OCHOBHUX €TalliB PO3BUTKY CHCTEM YIPABIiHHS AKICTIO.
15. OcoGnuBoCTi hopMyBaHHS Ta PO3BUTKY BITUU3HSHUX CUCTEM YIIPABIIHHS SKICTIO.
16. Jocig ynpasininas skicTio B CIIA: 0co0IHMBOCTI, TepeBaru Ta HeIOMIKH.

17. locBig ynpaBiiHHS SKICTIO B SIMOHIT: 0COOTMBOCTI, IEpeBaru Ta HEJOMIKH.

18. JlocBin ynpaBiiHHA SKICTIO B KpaiHax €Bponu: 0COOIMBOCTI, IEPEeBark Ta HEJOIIKH.
19. «I'ypy SKOCTI» Ta XapaKTepUCTHKa iX BHECKY Y ()OPMYBaHHS Cy4aCHOI KOHIICTIII1
MEHEKMEHTY SIKOCTI.

20. IIpu3HaueHHs Ta ckiaj (GyHKIIH y mpoleci yIpaBiaiHHs AKICTIO: OIS HiAXOIIB.
21. luxkn [leminra: cyTHICTh, 3HAUEHHS, CKJIaJl OCHOBHUX €TaIliB PoOOiT.

22. 3micTOBHA XapaKTepPUCTHKA (PYHKIIH YIPaBIiHHS SKICTIO B CUCTEM1 MEHEPKMEHTY SIKOCTI
oprasizarii.

23. TIoHATTS Ta BUIU KOHTPOJIO SKOCTI.

24. CTaTuCTUYHUMA TPUHMAIBHUN KOHTPOJIb: CYTHICTh, METa, TOPSIOK POBECHH.

25. XapakTepucTUKa METO/IB YIPABIiHHS SKICTIO.

26. Oco0aMBOCTI Ta MEXaHi3M 3aCTOCYBaHHS KJIIACHYHUX METOJIB YIPABIiHHS AKICTIO.
27. Oco0aMBOCTI Ta MEXaHI3M 3aCTOCYBAaHHS «HOBHX» METO/IB YIPABIIHHS SKICTIO.

28. IHCTpyMEHTH KOHTPOJIIO SIKOCTI: CKJIaJl, MPU3HauUeHHsI, Cepr 3aCTOCYBaHHSI.

29. IncTpyMEeHTH yIpaBIiHHA SKICTIO: CKJIaJ, IPU3HAYEHHS, C(heprU3acTOCyBaHHS.

30. Metox QFD Ta cdepu ioro 3acTocyBaHHS B CHCTEMI MEHEIPKMEHTY SIKOCTI.

31. Konnenuis ByinHKy SKOCTi: CyTHICTh, OCHOBHA 1/1€5, MEXaH13M 3aCTOCYBaHHS.

32. Topsnox moGynosu Bymunky sxocti. Floro cknanosi enemeHTy.

33. [Ipaxktuyna peanizanis meroxy QFD y nporieci CTBOpEeHHS HOBOTO MPOIYKTY.

34. Konremnuisi ONTUMAIBHOTO PiBHS SKOCTI: IEpeBark Ta HEJOMIKH.

35. CyvacHa KOHUEMNIIisl yIPaBIiHHSA BUTPATAMU Ha SKICTb.

36. Knacudikariist BUTpaT Ha SKICTb.

37. Anaii3 miaxoniB A0 00Ky i BUTpAT Ha AKICTh B MeKaxX OpraHizarii.

38. MeToau aHasizy BUTpAT Ha SIKiCTb.

39. Knacudixkartist moKa3HUKIB SKOCTI IPOIYKIII.

40. XapakTepuCTUKa OJUHUYHUX OKA3HUKIB SIKOCTI.

41. TlopsOK Ta METOJIM OL[IHIOBAHHS PiBHS SIKOCTI MPOJIYKIIIi.

42. Toranpauii MeHeKMEHT SKOCTi (TQM): cyTHICTB 1 HUISIXHU peai3alii.

43. basosi konnenuii TQM: ckiap i 3aranbHa XapaKTepHCTHKA.

44. Ponp BUIIOTO KEPIBHUIITBA OpraHizaiii B peamnizamii ineit TQM.

45. Konuenuis BHyTPIIIHBOTO MAapKETUHTY OpraHi3ariii.

46. 3miHa miaXoiB B YIpaBIliHHI IepcoHaIOM B yMoBax TQM.

47. CyTHICTb 1 IpU3HAYECHHS IPEMill SIKOCTI.

48. Slnoncwka npemis 3a akicteb E. Jleminra.

49. AmepukaHchbKka Haropojaa B obmacti sikocti iMm. M. Bomapumxka.

50. €Bporneiicbka Haropoja 3a sAKiCTb.

51.CaMOO0LiHIOBaHHS MiIIPUEMCTB 32 KpUTEPiIMH €BpONEeHChKOI MOIENl 1I0BOT JOCKOHAJIOCTI.
52. O6’eKTH Ta BUIIU CTaHIApPTH3AIII1.



53. Ilpu3HaueHHs ep>KaBHOI CUCTEMM CTaHAApTU3allli, i MeTa, IPUHLMIIN YIPABIIHHSA, CKJIa]
OpraHiB.

54 Hanpsimu pedopMyBaHHSI Iep>KaBHOT CHCTeMHU CTaHAapTH3allii B Ykpaini. TexHiuHi
periaMeHTH.

55. T'onoBHa MeTa, CKJIa/l 1 HANPSIMU JisUIBHOCTI MIXKHAPOJIHUX Ta €BPOIEHCHKUX OpraHizarii i3
CTaHIapTH3AIlil.

56. Oco0mMBOCTI MIXXHAPOJHOI Ta €BPONEHCHKOI CTaHAapTH3ALII].

57.0cobauBocTti nodynosu cranaaptis [SO 9000 Bepcii 1994 poky: cTpyKTypa, CKiIajl, XapakTep
BHMOT.

58.0cobauBocti modynosu crapaaptis ISO 9000 Bepcii 2000 poxy: CTpyKTypa, CKIal, XapakTep
BHMOT.

59. Cxuiag, CTpYKTypa Ta NpU3HAUCHHS raly3eBUX CHCTEM CTAaHAApPTiB.

60. 3aranbHul miIXiJ 10 CTBOPEHHS CUCTEMH MEHEDKMEHTY sikocTi (CMS) Ha mianpueMcTBi
BiIOBiAHO 10 BUMoOr ctanaaptis ISO 9000:2000.

61. EnemenTu cucreMu ynpasiiHHs SKicTiO 3riHo 3 BuMoramu crangapty ACTY ICO
9001:2001.

62. Tlopsgok po3pobneHHs Ta BipoBakeHHss CM S B TisIbHICTD MiIPUEMCTBA.

63. 3micT eTariB CTBOPEHHS CUCTEMH SIKOCTI.

64. Ctpykrypa gokymenTarii CMS ta nmopsaok ii po3poOieHHs.

65.1ToniTuka MiAMPUEMCTBA B Tally3i IKOCTI: MOHATTS, 3MICT, OPSAO0K PO3POOICHHS.

66. CxJiag TOKYMEHTIB Oprasizailii, y SKUX Bi1I0Opa’ka€TbCs 3MICT MOJITUKHU SIKOCTI.

67. MeToaMKH 3 KOCT1: IPU3HAYEHHS, 3MICT, TOPSAAOK PO3POOIICHHS.

68. IIpornenypu 3 IKOCTI: IPU3HAYCHHS, 3MICT, MOPSIOK PO3POOICHHS.

69. IIpoTokonu sikocTi Ta chepa ix 3acTocyBaHHS.

70. Y 10CKOHAJICHHS Ta PO3BUTOK CHCTEMH MEHEKMEHTY SIKOCTI.

71. IloHATTS, BUIU Ta 00’ €KTU cepTH]IKaILii.

72. llpusnauenns aepxasHoi cuctemu ceprudikanii YkpCEITPO.

73. IloHATTS Ta IpU3HAYEHHS CePTUQIKALIT CUCTEMH SKOCTI.

74. Opranizais po0iT i3 ceprudikauii CM L.

75. IloHATTS, IPU3HAUCHHS TA BUAU aYJHUTY SKOCTI.

76. Micie Ta poiib BHYTPILIIHBOTO ayAUTY B 3a0e3neueHHi eekTuBHOro (yHKIionyBanus CMS.
77. TIOHATTS SIKOCTI, XapaKTEPUCTHUKA 11 TOKA3HUKIB

78. MeToau BU3HAYCHHS SIKOCTI MPOAYKIT 1 BIUIUB 11 piBHA HA pe3y/bTaTH BUPOOHHIITBA

79. MeToanka BU3SHaYeHHS BTPAT BiJl 3HWKEHHS SKOCTI MPOAYKIIii.

80. OCHOBHI YMHHHKH MiBUIIEHHS SIKOCTI Y chepi MOPEroCrnoIapChbKOro KOMIUIEKCY.
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